
WARNING! 
Always shut down your Segway HT and unplug the Power Cord before performing any 
maintenance or installing any part or accessory. 
Follow these instructions carefully. Failure to follow these instructions could damage 
your Segway HT and render it unsafe to use. 
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Questions? 
If you are missing a part, or if you need to return the product, please contact Segway 
Customer Operations at 1.866.4SEGWAY (1.866.473.4929) or on our website at 
www.segway.com/support/contact_us.html. Check www.segway.com for updates to this 
document. Thank you. 

Segway Human Transporter (HT) 
Airline Travel and Shipping Case  
i & p Series models only 

LIMITED WARRANTY 
The Segway HT Airline Travel and Shipping Case is an “Accessory Part” covered by the SegwayTM 
Human Transporter Limited Warranty (copy delivered with the kit.) 

 
 
 

 

  
 

Kit Contents 
> (1) Case 
> (1) Instructions 
> (1) Segway HT Limited Warranty 
 

Tools Required 
> 4mm Hex Wrench (included) 
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> Using the Airline Travel & Shipping Case. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Step 1 Fully lower the Control Shaft.  Loosen the 
Control Shaft fastener using the 4mm Hex 
Wrench included with you HT.  Remove the 
Control Shaft from the base of the HT and 
disconnect the two coily cord cables. 

 

 

 

 

 

 

 

Step 2 Remove the lid of case by turning the Latch 
Knob until the Latch releases.  Be sure that the 
Latch and Latch Knob lay flush against the case 
after the Latch releases.  Set the lid aside. 

 

 

 

 

 

 

 

 

 

 

Step 3 Locate the Harness Straps inside of the case.  
Take the end of the Harness Strap and attach it 
to the outside of case using the snaps. 
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Step 4 Tip the case on its side, making sure that the 
Harness Straps are on the top-side of the case.  
Position the two clasps so that they hang outside 
of the case. 

 

 

 

 

 

 

 

 

 

Step 5 Roll the base of the HT towards the case and 
align wheels to the ramp cut-out’s in the foam.  
Push the base of the HT into the case and rotate 
so that it is tilted backward.  It should be tilted 
backward until bottom of the machine is 
touching the two foam strips on the bottom of 
the case. 

 

 

 

 

 

 

 

 

 

Step 6 Tilt the case back to its original position using 
the two handles.  Secure the base of the 
machine in the case by clipping the Harness 
Straps together.  Tighten the straps so that the 
base of the machine remains immobile. 
 

 



Airline Travel and Shipping Case Instructions   

©2004 Segway LLC Page 4 of 4 18461-00001aa 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We hope this procedure provided clear step-by-step instructions. If you feel these instructions are incorrect in 
any way, we would like to hear from you.  Please contact Segway Customer Support at 1-866-4SEGWAY or go to 
www.segway.com if you have any questions, comments or suggestions. Thank you! 
 

Step 7 Place the Handlebars into the lid of the case and 
secure them using the hook and loop fasteners.  
Place lid on case and close the Latches using 
the Latch Knobs. 

 

 

 

 

 

 

Step 8 Tip case over onto its wheels using the handles.  
Be sure than the Telescoping Handle is 
positioned on top of the case. 
 
 

 

 

 

 

 

 

 




